
CUSTOMER  SATISFACTION IS OUR ONLY POLICY®

MATERIAL HANDLING 
LINE CARD

INCLUDING
• FORKLIFTS AND FORKLIFT SERVICE
• EMERGING TECHNOLOGIES
• FLOOR CARE AND SANITATION
• WAREHOUSE PRODUCTS

PROVIDING THE HIGHEST QUALITY 
MATERIAL HANDLING EQUIPMENT IN 
THE WESTERN UNITED STATES, ALL 
BACKED BY OUR SILVER SERVICE®.

Open your 
smartphone’s camera 
and tap this QR code 
to easily open our 
website!

arnoldmachinerymh.com



Forklifts
New, Used, and Rentals 
Hyster & Yale, LPG, Electric, Diesel, Gas, Narrow Aisle, 
Electric Pallet Jacks

Robotics
Infrastructure-Free Robotic Lift Trucks

Floor Care and Sanitation
Kärcher Sweepers and Scrubbers

Specialized Forklifts 
Very Narrow Aisle, Turret Trucks, Combi 4-Way, Bendi, 
Drexel, Navigator Truck Mounted, Load Lifter - Rough 
Terrain

Parts 
Hyster & Yale Forklift Parts, Unisource Parts for All 
Makes of Forklifts

Service 
On Site Service and Repair, 24/7 Full Service Support, 
Factory Trained Technicians

Forklift Attachments 
Side shifters, Fork Positioners, Clamps, Rotators, 
Single Doubles, Push/Pull

Training 
Forklift Operator, Train-the-Trainer, Technical Training

Emerging Technologies

New and highlighted products designed to track  
and transform your day to day operations.

Robotics, Telemetry, Lithium Ion Power, 
Hydrogen Power, Forklift Operator Assistance 
Technology

Robotic Forklifts



Shelving 
Steel Clip Style, Carton Flow Systems, Rivet Style Shelving, 
Modular Drawers

Racking 
Pallet Rack, Cantilever Rack, Drive-In/Drive-Thru, Push-
Back Racks, Pallet Flow Systems, Tire & Wheel Racks, 
Carton Flow, Pallet Shuttle

Conveyors 
Roller, Wheel, Belt, Sortation, Incline Systems, Overhead 
Handling, Vertical Lifts

Dock Equipment 
Dock Levelers, Truck Restraints, Dock Seals & Shelters, 
High-Speed Doors, Dock Lifts, Overhead Doors, Strip Doors

Mezzanines
Clear Span Mezzanines, Shelving Supported Mezzanines, 
Rack Supported Mezzanines, Modular Offices

Vertical Storage Modules & Material Lifts
Hanel Lean Lifts, Hanel Rotomats, Pflow Material Lifts, 
Advance Storage Scissor Lifts

Sales Services 
Layout Design Assistance, AutoCAD, Engineering Studies, 
Forklift/Warehouse Simulator

Warehouse Equipment

Warehouse Automation

CUSTOMER SATISFACTION
IS OUR ONLY POLICY®

Infrastructure-free robotic forklifts, pallet 
shuttles, sorters and conveyors, Hanel vertical 
systems, and AS/RS systems, are all examples 
of emerging technologies that create unique 
ways to either partially or fully automate your 
warehouse.



LOCATIONS
SALT LAKE CITY, UT

801-974-4000
OGDEN, UT

801-823-8004
IDAHO FALLS, ID

208-523-0822
BOISE, ID

208-887-6000
TWIN FALLS, ID
208-733-1715

LAS VEGAS, NV
702-642-9000

CASPER, WY
307-262-4914

PHOENIX WEST, AZ
623-323-7550

PHOENIX AIRPORT, AZ
602-237-3755

TUCSON, AZ
520-294-7677

FLAGSTAFF, AZ 
928-527-1725

DENVER, CO 
303-573-5333

JOHNSTOWN, CO 
877-305-5522

CO. SPRINGS, CO 
719-528-8672

GRAND JUNCTION, CO 
970-245-3434

CUSTOMER  SATISFACTION IS OUR ONLY POLICY®

WHAT IS SILVER SERVICE®?

A POLICY
At Arnold Machinery Company, NO SALE is ever final until you are 
satisfied. And when we say it we mean it. Our policy is plain and 
simple because CUSTOMER SATISFACTION IS OUR ONLY POLICY®. 
No fine print. No disclaimers. Only total and complete satisfaction 
with our products and our services.

A PROMISE
We make the promise that the efforts of every Arnold Machinery 
Associate will be focused on the goal of complete customer 
satisfaction. At Arnold Machinery Company we believe that no 
machine is more reliable than the people who stand behind it. It is 
that SILVER SERVICE® commitment and attitude that distinguishes 
us from our competitors and it’s the reason we’re in business today.

A GUARANTEE
Our success depends on each customer knowing that they will 
receive the best service, guaranteed. SILVER SERVICE® is the level of 
premium service that our customers demand. It is what we believe, 
and it is the foundation of our business success. 

ALL PRODUCTS AND SERVICES PURCHASED FROM ARNOLD 
MACHINERY COMPANY ARE BACKED BY OUR SILVER SERVICE®

“As a customer you are not 
alone in this. You have the 

guarantee from every single 
one of our associates that 

Customer Satisfaction Is Our 
Only Policy ®.”

- Al Richer, Visionary Behind Silver 
Service ®


